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City Registration  

In Germany, everyone must register their address with the city authority at their 
place of residence. If you move, you must change your address at the city authority of 
your new place of residence; if you leave Germany permanently, you have to 
deregister from your German address. 

You should do the registration as soon as possible, but only after having received 
your rental contract papers.  

You need the following documents for the registration: 

- Passport with valid visa
- Rental contract for your current accommodation (if you do not have the 

signed dorm contract yet, bring the offer received via e-mail).
- “Wohnungsgeberbescheinigung” (confirmation of the provider): the dorm 

administration will provide you with that. In case of private accommodation, your 
landlord has to fill in the form:
https://www.erfurt.de/mam/ef/rathaus/buergerservice/
form/32/32_02_20internet.pdf

- Married students also have to provide the name, date of birth, and address of the 
spouse and the date of the wedding; they might have to provide a translated 
version of the marriage certificate

It’s up to you: group appointment or individual appointment: 

You can either choose to accompany us on one of two group appointments during 
Orientation Week and the first week of classes (more information will follow soon) or 
you can book an individual appointment online. 

Please note that it only makes sense to join the group appointment if you have all 
the required documents with you. 

Here is a tutorial on how to use the online booking platform for setting up an individual 
appointment: You can already do that from home. Visit the website 
https://www.erfurt.de/ef/de/rathaus/bservice/index.html and click on the link 
“Online- Terminvereinbarung Bürgerservice im Bürgeramt” 

http://www.erfurt.de/mam/ef/rathaus/buergerservice/form/32/32_02_20.pdf#search=%22Wohnungsgeberbescheinigung%22
http://www.erfurt.de/mam/ef/rathaus/buergerservice/form/32/32_02_20.pdf#search=%22Wohnungsgeberbescheinigung%22
https://www.erfurt.de/ef/de/rathaus/bservice/index.html
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Please follow the instructions here (since the system is only available in German 
language: 

Open the menu below “Melde- und Dokumentenwesen (Angaben der Anzahl der 
bertroffenen Personen“ 

Select the number of persons to register below “Anmeldung: Einzug in eine Wohnung”, 
scroll down and click “Weiter”  

Select a date and an hour for your appointment and click “Weiter” 
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Insert your sex (Herr = male / Frau = female; they do offer the choices “Firma” = 
company and “Familie” = family, but no non-binary genders for now ���), your full 
name and your e-mail address, check the data security box and click “Weiter” 
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When you see the final screen below, you have successfully booked an appointment. 
You will receive a confirmation e-mail in German language which contains all the 
information (name, date, hour, etc.) Please click on the first link if you want to 
confirm this appointment (within 23 hours). Please click on the second link if you 
want to cancel it. 

Address:  
Bürgermeister-Wagner-Str.1 
99084 Erfurt 
Telephone: +49 (0)361/ 655-5444 

You will receive a Meldebescheinigung (confirmation of registration) – make sure to 
keep it since you will need it for other purposes (e.g., for the Foreigners Registration 
Office and for opening a bank account).  




